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3rd July 2024 
 

Dear Student, 
 
 

This letter is about the new two-factor authentication for your school emails. It is essential you can 
log into your Office 365 Account to be able to access your Trinity email account.  
When you try to log on, you will receive a message that shows ‘more information required’: 
 
Click ‘Next’ and it will take you to the following screen: 
 
 

 
 
 
 
 
 
 
 
From this screen you can either (1) download the authenticator app, or (2) select ‘I want to set up 
a different method’. 
 
(1) If you choose to use the authenticator app, you will see the following screen: 
 

 
 
 
On the app, select ‘add an account’ and then 
select ‘Work or school’. Click next on the device 
that you are trying to access your emails on and it 
will show a QR code like the following  
 
 
 
 
 

 
  
 
 
 



TRINITY CHURCH OF ENGLAND HIGH SCHOOL 
“Faith in the City, Value in People, Excellence in Education” 

Higher Cambridge Street, Manchester, M15 6HP 

Tel: 0161 – 212 1900   Fax 0161 – 227 9691 

HEAD: Julian R. Nicholls B.Sc, M.A 
 

  

 
 
You can scan the QR code using your phone 
which will link the authenticator to your email 
account. Once this has happened, you will be 
given a code to verify the log in attempt. After you 
enter the code, you will be able to access your 
emails as normal. 
 
 
 
 
 
 
 

(2) If you choose to set up a different method, you can choose for a code to be sent to your phone 
by text. You will see the following: 

 
You need to input your phone number, making sure you choose the correct country code. A text 
will be sent to you which you can input on the next page to verify your account. When the correct 
code has been entered, you will be able to access your emails and OneDrive. 
 
If you have any questions or problems with this, please call 0161 212 1930. 
 
Kind regards, 
Ms R Noxon (Sixth Form Student Services Administrator) 
Mr M Johnson (Director of Studies) 


